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“How to...”: Short, Topic-Specific Videos

These videos are short and sweet but incredibly helpful for learning how to complete specific tasks in Vela.

Each bullet point is a video link.

My Account

e How to Change Your Password

e Add Two Factor Authentication

e Edit User Settings

e How to Update Your Account Image
e How to Logout of Vela

Dashboard

e What's the Main Dashboard?

e How to Search for an Existing Client

e How to Add Clients to Groups

e How to Track a Group Service Provided
to Multiple Clients

e How to Add Shift Notes

Enrollments

Services and Hotlines

e Add a Service to a Client

e Create a New Hotline Call
e Multiple Incidents/Victimizations

Time Tracker

e How to use the Calendar
e How to Add a New Activity
e How to Generate a Staff Timesheet

Staff Management

e How to add a New Staff/Volunteer
e How to Reset a Staff's Password
e How to Add New Grant Sources to Staff

Reports

e How to Create a New Enrollment for a
Client

e How to Exit a Survivor from a Program

e Provide an Update to Enrollment Details

e How to Delete Enrollment Exit
Information
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e How to Run a Pre-Built Report
e How to Run a Flex Report

Form Manager

e How to Create a Custom Form
e How to Design a Custom Form
e Conditional Form Logic

e Grid Questions


https://www.loom.com/share/46cb1b17a9754d13a3af0bbfef7baaec
https://www.loom.com/share/0434fa4d257d4182a6b84cdf61144bd2
https://www.loom.com/share/3d66aa4dc4b2496da4f0962e8d6a4e94
https://www.loom.com/share/8226fa20fce6494d9434a6a2ea0d6ac4
https://www.loom.com/share/5c4edc29fe9f40c1b90023bd9da8607d
https://www.loom.com/share/38ca70e2ca0b4382b3f7b2cd2b5b041e
https://www.loom.com/share/a555833a0441461984ca170316e58f4e
https://www.loom.com/share/ca46cdefb91b4946b8d09d7930a37403
https://www.loom.com/share/653252c28e164d06b8a935329fa93ea6
https://www.loom.com/share/653252c28e164d06b8a935329fa93ea6
https://www.loom.com/share/691ecdf7866f476db45da9d1d6d13a8b
https://www.loom.com/share/6e2c85d04a4740b49b1a757082808b96
https://www.loom.com/share/6e2c85d04a4740b49b1a757082808b96
https://www.loom.com/share/eaf23a5a92e940968c4b07a36dbb3801
https://www.loom.com/share/82bb174f8d9c41b5aaa82b74063e25e0
https://www.loom.com/share/4e5f23ea843f43598ca97f3a2d75ab2a?sid=449e9d02-7c4a-4266-82dc-e3a4258576bb
https://www.loom.com/share/4e5f23ea843f43598ca97f3a2d75ab2a?sid=449e9d02-7c4a-4266-82dc-e3a4258576bb
https://www.loom.com/share/31b94b8a0d554a89b9d00da854b118e4
https://www.loom.com/share/409fb3f84f8347158b52062ccad4b700
https://www.loom.com/share/c691af51931540c3a351536732491947?sid=482a7fe6-0501-4f0f-af3d-99597aae9444
https://www.loom.com/share/4a155a02d65141f992bfddeba452ed18
https://www.loom.com/share/cd030a3970d24d41a7903cf7a35c3ebe
https://www.loom.com/share/7dee0b2ee29e4518abffa7de85315a78
https://www.loom.com/share/b61daaa9613147b3a8947084f8109a5f
https://www.loom.com/share/12d346a2814e40feb682dd95cc055d3e
https://www.loom.com/share/76dc9ee0c5a14295b101351bd686aee8
https://www.loom.com/share/ac61a8cbcec242a78767ff0c48f58753
https://www.loom.com/share/aef57483a8f84ccdb2d1d5d1cc2fd5f3
https://www.loom.com/share/9065b32955944300a57c09d8235c1ab2
https://www.loom.com/share/2df421e142e048389eb44014632ce1bc
https://www.loom.com/share/0d7ac61695ac4886a1e311b375a2ca19?sid=23f4a568-255c-421d-a9df-83d326a9b617
https://www.loom.com/share/ee5ddf3184f34e3eb6b1a147992c300e
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Vela 101: New Staff Onboarding

Whether you are new to your organization or need a refresher, these videos will help you master Vela basics.

@ NOTE: If you need a training certificate for documentation purposes, please register for our Vela
New Staff Onboarding e-learning module. The certificate is only available when the videos are
completed as part of the full module.

e To register and complete the self-paced onboarding module (which includes all videos and
issues a certificate upon completion), click here.
e To register to view the Form Manager webinar recording (and receive a completion certificate),

click here.

If you prefer to view the videos individually without registering (and do not need a certificate), click the
links below:

e Intro to Vela and Element74

e Vela Basics: Navigating, Clients, Services, and Hotlines

e Vela Basics: Activities and Timesheets
e Vela Basics: Reporting Overview

e Form Manager Webinar Recording
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https://e74.coalitionmanager.org/eventmanager/onlinetraining/details/86
https://e74.coalitionmanager.org/eventmanager/onlinetraining/details/93
https://recordings.veladirect.com/Onboarding/Intro_to_Vela.mp4
https://recordings.veladirect.com/Onboarding/Onboarding_101_New_Client_Hotline_Enrollment_Service.mp4
https://recordings.veladirect.com/Onboarding/Activities_and_Timesheets.mp4
https://recordings.veladirect.com/Onboarding/Reporting_101.mp4
https://recordings.veladirect.com/Onboarding/Form_Manager_Training_3_9.mp4
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