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Date: 1/6/2025 Instrument #: 100403 

Instrument Location: Wasilla PD  

Supervisor Name and Agency: Derek Walton – SCDL working with Amanda Graham – Wasilla PD 

Describe the Status Change or Issue with the Instrument: 
I spoke to Amanda on the phone regarding the Wasilla PD instrument not polling. Amanda is an IT 
professional with Wasilla PD. She verified that the modem line was connected to the DataMaster 
and that she believed it to be functioning correctly. I requested that she turn off the instrument and 
then turn in back on after 5 seconds which she did. She notified me that the instrument rebooted 
normally, was able to clear the driver message, and print a copy of the most recent record with no 
issues. I told Amanda that I would call the instrument from the lab to see if the restart fixed the 
polling. Carlie Glaister was then able to retrieve files via normall polling on 01/06/205. 

If instrument was placed in service or removed from service, fill out the appropriate sections below. 

In Service Date/Time: NA 

Out of Service Date/Time: NA 

For Use by SCDL Additional Notes 

Click or tap here to enter text. 

Email completed form to dps.scdl.toxicology@alaska.gov. 
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